Our Service

Customer Services

® Online services for employers, including access to
employee coverage, billing and payment information

® Online services for employees, including dental claim
status, eligibility or current coverage, and access to
member forms

m Toll-free customer service line with
multilingual support

Enrollment Support

m Coordination and delivery of enrollment processes by a
representative

® | aptop enrollment

® Enrollment tools and support assigned to enhance the
benefits selection process

Employee Communications
® Easy-to-understand communications that emphasize
employee needs and education

® Benefits materials and brochures that clearly
communicate choices

m Benefits and enrollment materials available in
multiple languages

Information you need—when you need it!
General Questions or Policy Administration Issues
800-346-7692

New Business Inquiries
877-672-1648

In-force Inquiries
General questions or policy administration
800-346-7692

www.americangeneral.com/employeebenefits

Policies issued by:

AlIG Life Insurance Company

Wilmington, Delaware

Policy Form Numbers C22438, GCA60001-FL-1006, GCI50001, G-DEN-42000,
G-DIS-41000, G-LAD-40000, N20000, N20001, N20005, N20009, N20010 and N50005
American General Life Insurance Company

Houston, Texas

Policy Form Numbers 00325, 02181, 02182, 02183, 03800, 04120, 04500, 05002, 05003,
82450, 82450N and 92463

American International Life Assurance Company of New York

New York, New York

Policy Form Numbers 30000, C22553NY, G-DEN-32000, G-DIS-31000, G-LAD-30000 and
C11960NY

The United States Life Insurance Company in the City of New York

New York, New York

Policy Form Numbers 92450N and 92451N

www.americangeneral.com/employeebenefits

Benefit Solutions is a division of American General Life Companies. American General Life
Companies, www.americangeneral.com, is the marketing name for the insurance companies
and affiliates comprising the domestic life operations of American International Group, Inc.

American General Life Companies insurers offer a broad spectrum of life insurance, fixed
annuities, accident and health products and worksite benefits to serve the financial and
estate planning needs of customers throughout the United States.

The underwriting risks, financial and contractual obligations and support functions associated
with products issued by AIG Life Insurance Company, American General Life Insurance
Company, American International Life Assurance Company of New York and The United
States Life Insurance Company in the City of New York (United States Life) are each
insurer's own responsibility. American International Life Assurance Company of New York
and United States Life are authorized to do an insurance business in New York. Policies are
not available in all states.

This is a summary only of products and services offered. Actual offerings may vary by group
size and are subject to state insurance law, and the benefits/provisions as described may
vary due to such law. All products are subject to the terms, conditions, limitations and
exclusions of the policy. Please see policy and certificate for details.

©2010. All rights reserved.
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American General
Life Companies

Take your benefits
to the next level.

American General
Life Companies



Whether your company is a small startup or an
established, thriving business, benefit solutions
from American General Life Companies has the
answers you need to address your employee
benefits challenges.

Why American General?'

m Collectively the top issuers of insurance by face
amount in the United States and industry leaders
in our core businesses.

m Paid out $17.5 billion in benefits to 1.6 million families
and businesses over the past five years?

What You Need

m Quality benefit products to attract and retain
good employees

m Cost-effective solutions designed to fit your
needs and budgets

m Flexible plans that adapt to your changing needs

m Solid service and support to reduce your
administrative burden

What We Offer

m Cutting-edge insurance products employees demand—
for cost-effective solutions

m \\Vide selection of plan options to choose from
m Consultative approach to your benefits plans

® Dedicated support team to handle administrative
setup functions

" Information regarding American General presented in this
brochure is for informational purposes only. The licensed
insurance company underwriting the product is responsible for
its own financial condition and its contractual obligations.

2 Source: Statutory Annual Statements for the Domestic life
Companies, 2003-2007.

From life insurance to accidental
death and dismemberment to
specialty accident and health
plans, you'll find the products
today’'s employees demand on a
platform that fits the specific
needs of your business.
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Our Products?

m Protection Solutions help employees protect their
families against the financial challenges that death or
serious injury can bring about

m Supplemental Medical Solutions help address the
often extensive costs of a critical illness or extended
hospital stay

® [ncome Replacement Solutions provide a source of
income should a disability ever prevent an employee
from working

m Ancillary Healthcare Solutions help employees
manage the costs of their families’ dental and
vision care

OUR PRODUCTS

Employee-Paid

. Employer-Funded Benefits
Solutions Benefits (Group and/or
Individual)

Protection

Term Life | |
Universal Life

AD&D |

Supplemental Medical?

Cancer

Critical lliness

Supplemental Hospital Indemnity

Supplemental Accident

Limited Benefit

Income Replacement

Short-Term Disability
Long-Term Disability

Disability Income |

Dental

Vision

3 Some products are pending state approval and may not be
available in all states.



	Text9: Policies issued by:

AIG Life Insurance Company
Wilmington, Delaware
Policy Form Numbers C22438, GCA60001-FL-1006, GCI50001, G-DEN-42000, G-DIS-41000, G-LAD-40000, N20000, N20001, N20005, N20009, N20010 and N50005
American General Life Insurance Company
Houston, Texas
Policy Form Numbers 00325, 02181, 02182, 02183, 03800, 04120, 04500, 05002, 05003, 82450, 82450N and 92463
American International Life Assurance Company of New York
New York, New York
Policy Form Numbers 30000, C22553NY, G-DEN-32000, G-DIS-31000, G-LAD-30000 and C11960NY
The United States Life Insurance Company in the City of New York
New York, New York
Policy Form Numbers 92450N and 92451N

www.americangeneral.com/employeebenefits

Benefit Solutions is a division of American General Life Companies. American General Life Companies, www.americangeneral.com, is the marketing name for the insurance companies and affiliates comprising the domestic life operations of American International Group, Inc. 

American General Life Companies insurers offer a broad spectrum of life insurance, fixed annuities, accident and health products and worksite benefits to serve the financial and estate planning needs of customers throughout the United States.

The underwriting risks, financial and contractual obligations and support functions associated with products issued by AIG Life Insurance Company, American General Life Insurance Company, American International Life Assurance Company of New York and The United States Life Insurance Company in the City of New York (United States Life) are each insurer’s own responsibility. American International Life Assurance Company of New York and United States Life are authorized to do an insurance business in New York. Policies are not available in all states.

This is a summary only of products and services offered. Actual offerings may vary by group size and are subject to state insurance law, and the benefits/provisions as described may vary due to such law. All products are subject to the terms, conditions, limitations and exclusions of the policy. Please see policy and certificate for details.

©2010. All rights reserved.

06675006-2088 R02/10

	Text6: From life insurance to accidental death and dismemberment to specialty accident and health plans, you'll find the products today's employees demand—on a platform that fits the specific needs of your business.
	Text8: Whether your company is a small startup or an established, thriving business, benefit solutions from American General Life Companies has the answers you need to address your employee benefits challenges.
	Button5: 


